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INTRODUCTION 
The three important components to the efficient implementation of 
any policy are the societal, regional, and consumer levels. This 
represents a multi-level approach and the professional must have an 
ability to function efficiently on each level with the appropriate 
methodolgy. Currently, managers usually have an ability to work only on 
one level. Therefore, a contingency model is now being advocated. The 
theme of the three following articles is isolation of the appropriate 
management technique and its application for the level being studied to 
solve problems. 
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